HOW TO UPLOAD THESIS AND LEAVE CAMPUS

Step 1. Revise, Format Check, and Print Thesis after Final Defense

e Revise your thesis according to your committee’s comments.
e Ensure all your pictures/figures are in .jpeg or .gif picture format (do not use .bmp or other formats)

e  Email your completed thesis in word format — along with your compressed EndNote library — to the Format

Checking Center for a final format check.
e Two certificates (one English, one Chinese) from final defense:
Get them signed by your advisor(s), committee members, and the chairman.
Scan the signed certificates NOTE: ENSURE TITLE ON CERTIFICATES IS SAME AS TITLE ON YOUR THESIS.
Insert image into your thesis/combine into one PDF; needs to go after title page (English first) .
®  Take combined PDF to print shop.
The book cover style must follow the IIMBA format. Please refer to a senior’s thesis.
Prepare 2 hardcopies and 1 paperback copy (see Step 3 below).

® To save as PDF you can either use the SaveAsPDF add-on for word 2007, or ‘print’ to PDF
NOTE: SOME STUDENTS HAVE HAD THEIR THESIS REJECTED DUE TO AN ISSUE WITH THEIR WATERMARK
WHEN TRYING TO UPLOAD IF THEY USED SAVEASPDF ON MACS

Step 2. Upload the final version of the thesis as a PDF soft copy* to
the library

2.1 Prepare your Combined PDF Document

e Check all your course credits and grades with the Office of the Registrar (International students) / Evening

Education Division (Local students)
Ensure you have completed 45 course credits and 6 thesis credits.
®  Make sure your thesis defense score has already been sent from the IMBA Office to the Registrar.

®  Please consult the library’s online Guide in English for the regulations and manual for the uploading system
(http://etds.lib.ncku.edu.tw/files/2009110008.pdf) for extra assistance if necessary.

e In the (combined) PDF document, hit “Ctrl+d”

On Description tab: Copy in your thesis title into the ‘Title’ spot.
If you wish to protect your PDF document so people cannot copy content, follow these steps:

®  On Security tab select: Security Method ‘Password Security’



http://etds.lib.ncku.edu.tw/files/2009110008.pdf

Password Security - Settings S —

|
1 Select which compatibility you prefer

Compatibility: | Acrobat 7.0 and later v

Encryption Level: 128-bit AES

Select this

Select Document Components to Enc
@ Encrypt all document contents

() Encrypt all decument centents except metadata (Acrobat 6 and later compatible)

(©) Encrypt only file attachments (Acrobat 7 and later compatible)
1 -
& Al contents of the document will be encrypted and search enci Do NOT! select this
— 1

[] Require a password to open the decument

Document Open Password: |

& No password will be required to open this document.

Select, and enter password (that you will remember~!)

Permissions

Restrict editing and printing of the document. A password will be required in order to change these permission seftings.

Change Permissions Password: [™™

Printing Allowed: Ingh Resolution

Changes Allowed:

[] Enable copying of text, images, and other content

Enable text access for screen reader devices for the visually impair

Select this

Select this

Select this

- |
Adobe Acrobat - Confirm Permissions Password . @Q@

. Please confirm the Permissions Password. Be sure to make a note of the password.
J_\ You will need it to change these settings in the future.

Mote: If a Document Open Password is set, the Permissions Password will also open
the document and bypass the security settings.

. T—
Permissions Password: [

[ ok || concel |

Re-enter password after
clicking ‘OK’ above, and
click ‘OK’

Step 2.2 Login http://etds.lib.ncku.edu.tw/etdsystem/submit/submitLogin

e Use your NCKU email ID to upload.

(Ifyou have not yet activated your NCKU email account, please go to the Computer and

Network Center to apply for your NCKU email with your student ID card before uploading

your thesis; NCKU computer center is located on the Z"dﬂoor across the street from the back

of our department building, in the same campus as the Main NCKU library — Cheng Kung

Campus.)

(Batch 100 and before students: your email ID is your student ID number less the last digit;

Batch 100 and after: your email ID is your full student ID)



http://etds.lib.ncku.edu.tw/etdsystem/submit/submitLogin

</"1‘D o AR KGR IR

Electronic Theses & Dissertations Service

[ &5 |

((2am | ([WAREN) < (BEONSS4E | < (_LERx ) < (REETEE) < (_2bsE

LIl TEEThA O ) BRENS 7 E-mail 1RSETEIEE M R4

Mail Serverfifiz# "mail.ncku.edutwl -

9T EEEE)CAAEE BRALRME 0B (BREEEE
9 BEEE RS, BERLBRHH 9 AVEa8A.
IEESETEEE S . FHAHHASRL (S 61010)-
( THEThAO ) REGEE. F2M: http://www.cc.ncku edu tw/pol

1. Example: Student ID is RA6967817 \

=> Username: ra696781

(Omit the last digit of your student ID for
Batch 100 and before; do not omit it for Batch
101 and after).

2. Password: same password as your NCKU email

B8 raB96781

TRE: | eesrend |

SHES

G TR AT EE

password.

3. Click Enter [5* A\] /

A T e 448 w2 |

T MR EE BEHE R s #ayOR

After you login, wait for 1 minute. The system will automatically enter the second step.

([ BARS | = @ GEN o (HRONES2E | = L8Ry | < (BERTER) < 2HEE

Thesis title: type the

SSRGS E R EH ! . be ™
MEREREEAFLERL . EMEREEEE - same information in

both

FihRISE (U0026-2411200910553500
IR P

The relationship between...

e () p
- Ty —
B || The relationship between. ..

18
fil= 8 |(RThAE

sl |[TEEE— |7 |

Select the 6" one (as shown here): College of Mgmt

st .
e %EfﬁﬁEiEW Select the 17 one (as shown herle). IIMBA
gm0 |
- Sel duati 2 Fall =1; Spri
. 1 E elect your graduation year; semester (Fall =1; pring
= 2); and year printed the thesis [note: 98 = 2009]
HhEE | 98[~] .
HREERT | _/J Your Chinese name is required
e | ' ;
ﬁﬂﬁﬁigﬁﬁ Johanna Owen _W—-! Your English name: Givenname Familyname
I
|
HTENTERTEERNES FHEEHN . ,
T EEE 5 Enter your email (RA account not required), and whether you
rab96781@mail ncku.edu_tw
8 want your email to be public (ie. if someone wishes to

@ E-mail T4 O E-mailhE

contact you regarding content in your thesis): Left selection:

not public; Right selection: public
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Not required BFis
£

rab36781

Degree (1% selection): Master

—
s

Bt [~

Language: Middle selection (English)
Z=p |[mz[o]
mERNihic]S 2003[=] = [5 [=]A mgggé‘ Final defense date: Year, Month, Date
L
Number of pages L?& " =
—T s || 124 [ EE N BB R )
b e
(If no record
for this field, | |none Chinese keywords — enter ‘none’
please key
in “none” ) :
1
FAE#EE || Internal customer service; Internal sernvice quali [ME ! . .
Copy in keywords from your thesis —
none change commas to semi-colons (;)
A A E (I
no record for
this field,
please key Chinese abstract — enter ‘none’
in “none” )
e
(4) Importance-performance grids are used to apply the o
findings to a specific local municipal hospiral The wesanlta
show that the Accounting Department’s perce COP}’ in abstract from your thesis
align with that of their internal custo
T iEE in which areas the Accounting
efforts in order to have the most impact on their overall
level of intermnal service quality. i
The limitations of the study must be taken into |E|
consideration when evaluating the above interesting and -
gignificant results. y
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LCENOWLEDGEMENTS I ) .
ABSTRACT o Copy in table of contents from your thesis
TABLE OF CONTENTS v

LIST OF TABLES VIII
B (&8 ||LIST OF FIGURES XI

] CHAPTER CONE INTRODUCTION 1
1.1 Research Backdrop. 1
1.2 Research Purpose and Scope. 2
1.3 Research Structure and Process. 4 -

CHAPTER TWO MANAGING INTEENAL SERVICE QUALITY 5

Ligkbedo, H., & Parameswaran, R. (2004). Importance-—
performance analysis for improving gquality of campus food El

service. International Journal of Quality & Re C . f list £ thesi
Management, 21(8), 276-296. Opy In rererence 11st irom your €s1S
Inderson, E. W., Fornell, C., & Lehnm 0 .

SEIE Customer satisfaction, market share, and profitability:
Findings from Sweden. The Journal of Marketing, 58(3), 53-
6.
Lzshkenas, R. (1999%9). Creating the boundaryless organization. -
Business Horizons, 42(5), 5-10. p
Not required |_

.-l;—'mT";-?l"

Save (return within

T—% T
Press: Next %

Step 2.3 Committee member information

30 days to continue)

Committee list for your reference (you can copy-paste)

Chinese name Email

Jeh-Nan Pan BT
Wann-Yih Wu HES

English name

jnpan@mail.ncku.edu.tw

wanyi(@mail.ncku.edu.tw

Hsi-An Shih

hashih@mail.ncku.edu.tw

Shao-Chi Chang

schang(@mail.ncku.edu.tw

Jeng-Chung (Victor) Chen

victor(@mail.ncku.edu.tw

Hsin-Hong Kang

FREE

hhkang(@mail.ncku.edu.tw

Chin-Ho Lin ME linn@mail.ncku.edu.tw
Ann Shawing Yang T Es annsyang(@mail.ncku.edu. tw
Don Jyh-Fu Jeng [ lEey=] jeng@mail ncku.edu. tw
Tsingzai Wu SEF tsingzai(@mail .ncku.edu. tw
Victor B. Kreng BX{E kreng(@mail.ncku.edu. tw
Kevin P. Huang = hwangis(@mail.ncku.edu.tw
James Stanworth FER jamesstanworth(@btinternet.com

Cheng—Chang Lin

MRIE®

cclin@mail.ncku.edu.tw

Hsuan-Chu Lin

PREFTT

hsuanchu@mail.ncku.edu.tw

Jun-Ren Chen

PR

chenc4@mail.ncku.edu.tw

Yung-Ming Shu

#R7k

yungming(@mail.ncku.edu. tw
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http://www.ba.ncku.edu.tw/stuff/TEACHER/BELIEF/index.htm
http://www.iim.ncku.edu.tw/profiles/professor.php?pid=5&smore=0
mailto:linn@mail.ncku.edu.tw
http://myweb.ncku.edu.tw/~annsyang/
mailto:annsyang@mail.ncku.edu.tw
http://myweb.ncku.edu.tw/~jeng/
mailto:jeng@mail.ncku.edu.tw
http://economics.ncku.edu.tw/professor_01.html
http://www.acc.ncku.edu.tw/faculty/169
mailto:tsingzai@mail.ncku.edu.tw
http://www.iim.ncku.edu.tw/profiles/en-professor.php?pid=9&smore=0
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mailto:jamesstanworth@btinternet.com
mailto:cclin@mail.ncku.edu.tw
mailto:hsuanchu@mail.ncku.edu.tw
mailto:chenc4@mail.ncku.edu.tw
mailto:yungming@mail.ncku.edu.tw

English name

Chinese name

Email

Keh-Chin Chang

e E)

kechang(@mail.ncku.edu. tw

Bo-Ywe Lee

E(Se

ywe55@yahoo.com.tw

Ching—Fu Chen

PR

cfchen99@mail.ncku.edu.tw

Oliver Yau

=

mkyau(@mail.ncku.edu.tw

Jrjung Lyu

S

j lyu@mail.ncku.edu.tw

Shih-Chieh Fang

FER

fangsc(@mail.ncku.edu.tw

Shan-His Hsu

TR

nckustudents(@gmail.com

Fill in for each committee member:
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Chinese Name
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AEE S IR -

EEHE
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B2E
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AEEghsE

B = pees =

[Ec

EE . i

Ming-Wen Li Z5850)

AL & R

EEHE

[=]
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BIE

R ESHhE"

R ESmENE"

(eE £,

Bk -

Ming-Wen Li 285 1)

RELE S IR

HEE

[=]
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[ EBmoszEas e |

Add another

committee member

T—%

t! Next Step
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Electronic Theses & Dissertations Service
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TERTIEFE:

- rRERT ) A—EEE, TRFRENSENEERERT S NEEIEE-

r

CEEE REETREERSZEE, BE B AZASETE BIRZEESHGZE
REBSEE. UHEFEER.

1. Browse for your PDF file
2. Click Upload (J:Tiﬁj-)

3. BiDE AR 85 Sk B (RN RERT CAEEARTER ) ETHEE
EE ol
FLEpdiEgR!
LEER Mo file chosen

Electronic Theses & Dissertations Service

‘ /"I‘D g Ay R TSR SURFS

[ BAFR )< (BAREN) < (REOnEe2E ) < LEEx < (BESTER| < 2UEE

Upload confirmed

~— E FEER BB ncku-98-rab96781-1.pdf ullE3
LErih FHBET—5-
T—% t! Next Step

(/a.m S 7 AR AR T TR SURAS

Electronic Theses & Dissertations Service

(BAFR )< mimxgd) < (srovEasE ) < ( tEsx ]@{ﬂﬁ%ﬁﬁi&]@(f

Ensure it is the correct file; if
not, select ‘delete’ (fffflf4) and

‘back’ ([E]£] - —H)

EEBNEEER! FHET ¥ BEISEE!
BEER B3 A (bytes)
ncku-98-rab96781-1_pdf 40173 Ll =3
Next Step
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Step 2.4 Access permissions and royalty fee requests

@,lm Hh A T A 8 A

Electronic Theses & Dissertations Service

(B Fa = BreEd) < (FronEess | o tRex | = (BETER| o ( 2UFEE

B
A TR L B U LR Internal NCKU access:
© EER M L MLk 1. Instant access
O AT — AN
© ERRNEGTFELN 2. After 1 year
O EEEld = N 3. After 2 years
© R LM
- 4. After 3
O FHEUEER AN oo
©aapm, & 2008=]% [01[=]8 [01[=] 8 w2 5. After 4 years
FA 6. After 5 years
7. After a specific time (year,
Next Step month, date)

(/,mq R T KA T TS SURRE

Electronic Theses & Dissertations Service

Royalty Fee Option:

(BrFE | < (WARxEH) = (SEonsces® | < tEax | < [a&ggﬁmjcy The school is authorized to grant

access to my electronic thesis, and

HEbh
ERTRES BIFEMZEE/ FENEF 2 REY
BRI AE L 92 86%

© EEEEEE. SERNENEE. #HSANEERRES TR ESEEDS

1. Royalty fees to be donated to

the school library as a
development fund (default)

O AEREBER- TERALOES BHNENE A EN 2. Royalty fees to be paid to the
O AEmEE. author. 1If you choose to get the
O FEEER- royalty fee for yourself, you need to fill

out the complete contact information in

the authorization form — see below.

3. Do not require royalty fees.

If you do not agree that the school
can grant access to your e-thesis,
select 4, and fill out the form when

clicking ‘next’.




@,l.m Hoh A T 2 KR

Electronic Theses & Dissertations Service

(BaFm | < (@AszEl) < (BRonss28 | = (e | <) (EEeoee) < 2Ee |
| If you select ‘2 above, enter

the following info below

SRS SR LR R e RREE 1

A FEMBGRSHEEE, FUESRHEENENERGEH . TRNEER
—Fislaatl. BIEHELETHRGES R SHEREESISE Rt ES R

Contact email |

-
HAE-Mail:
Contact phone numbers
BiERERE: 1 2. 1
/_l
WiRbL | Contact land address |

@Tm h A T Ao KR

Electronic Theses & Dissertations Service

(Brmm < mAszEl) < (BRonss4E | < ( tEax < (BEsceg) < 2uEs )

External access:

SEERIEIR T Y E AR L AR -

O saammk. 8 [2009[<]= [01]=] A [o1[-]a #a After 4 years

B After 5 years

© EEE R AR 1. Instant access
O ERERE LM 3. After 1 year
D EREREERTELR
D RSN T E AR 3. After 2 years
O EEE e EMEE LA 4. After 3 years
D BRI R A LM 5

6.

7.

After a specific time (year,

[F=%] Next Step month, date)

(/'-mq o KT S e R AR

Electronic Theses & Dissertations Service

If you select 4 above, select

your reason for never

(Bams < [BrsxEy) < (BRonscsE | = (LB | <> (2gscee) < ( 2HEe )

granting external access to

your e-thesis.

BTSRRI, RS FREEE BN A E A
SiEst. BRI RIBESNLEE, H58 TR E AT, BalfmTaE s EEs A

B ERRICEETRAEEE, SREHERSTNEERMFNGE. SEEHLE-TEMNER
#E NRSHmENEESHRNEMEE 28, mBEREERE. e uURESHREN
EERSGR LR AR BEEERREE. B rEL -1 EEnNEENE, B
RETTEE hSRETABE, FhRraksE0Tnes - Mk

F AR EEE RS EF 2 R EEN T - (FIEE)
VmEasigs2nEMER

D gnERt RS ER, AESTEERETREHNEE
OrEsmmiEss, FTEHMLH

CiannstagE. SEEREMnss

O wTdEmASE Ry

CssErRE

Back O inER, #HM: y
Next

EE—8




-

1. Select top button if you have
finished uploading your thesis AT T e SRS
2 Clle submlt (TD’&) Fironic Theses & Dissertations Service

\ @“)‘Cﬁﬂ] = (BECHEEEE | < [ EESk | <) (REREHE) < 2iEe |
%&rmﬁ — F Select 2™ button if you still

© LEHIEEE need to edit something

© wEtrEd wCth submit (5EJ%)
Zh

_ Ry R AR A SRR A

D.S Electronic Theses & Dissertations Service It requests yOu to IOOk over your
submitted information a final

FEEEHIENE T AYEHESFERA . .

G EaBEEm R LEEE ) time. Check the info to make

sure it’s correct, and scroll to the

WEREREEBELHHG . R BLERE
SELERG T £ BEATEREN - BRTRESSTMRE, BREUER e bottom.

Fiaak AIE (U0026-1112200917343500
AN R

(I there is
no Chinese ||[Managing Internal Service Quality in Taiwan: Accounting

title, please || Departments as Service Providers P
key in
English title)
EMHM % | Managing Internal Service Quality in Taiwan: Rccounting

s Departments as Service Providers P

Rz EE B
Qe || EEen [+]
W W || BN TSR EREE [~
ExuEE (0[]

£ 2] Hit this if you want to complete

b 98 .

[*] the uploading process.

FEEST | g irrr

=) o

WA
=

Johanna Owen (%EA S, BEAM, 20 Ming-Wen Li B3 ) Hit the other one if you want to
save the info and come back later.

E%T‘ﬁ‘;dﬁ}z m)‘(%?f‘l_%ﬂé FAEET DA BIE-Maill 25 ERE
B #FE ~

Ba=E B

NEEEE. SEaESE
EitiEaE - (06)2757575465773

iR E-mail : emB5T73@libmail lib.ncku.edu.tw

After you finish, you need to wait 2-3 working days for your thesis to be checked by the E-
Thesis Dissertation System. They will send an email to you when it has been approved.

If after 5 working days you have still not received the email, contact them and let them
know at mailto:em65773@libmail.lib.ncku.edu.tw
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Step 3. Leaving Campus

e Print out Access Authorization form as received in your email from the library after successful upload.

Search for your thesis on the E-Thesys system.
Click on the title to bring you in to your thesis information.
Print the Digita] Thesis Disp]ay Authorization Form

e If delayed access to the printed version is requested by your professor, you must print the Printed

Thesis Display Authorization Form as well
Have you and your advisor sign the form(s)

Submit to the library staff when you submit the hard copy of your thesis.

e Download the Leave Application form: http://campusl.ncku.edu.tw/leave/ .

Input Student ID & Password (normally the last 4 Digits of birth date/example: date of birth: May 20

(Password: 0520); OR the same as your course selection password).

Save the Acrobat (.pdf) file and print it in order get the proper signatures.

o EELTINSERT RECEREN, FEAEE,
FhrsbiisE(ext. 51000)
o TELLTFE, B HERTER
[ EEEEEEHIER, £EERHext . 50430)
2. BEERETITSE(ext.50120]
3. RAREEHE ext . 50613)
4. FiEEE (ext. 65760), FREGEEHATE (RRRIHREAD

. gﬁﬂ "BRTIETEE B HEEEE  BrEERFHRE

WEE: EREEMMS
=, HATH iRl

If you cannot login here, most likely you have
something outstanding with the dorm-office or a
library book that has not been returned.
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1. g%, [EE =S whichis a; Adobe Acrobat Document
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3. SRIREBREZ(exy - what shoud Firefox do with thisfiler ————————————————

4. FHEEE (ext
T R e —

Do this automatically For files like this from now on,

idobe Acrobat &0 {default)

R, RSETE BGE

SRR

2 Adobe Acrobat Professional - [RA6967435-1. pdf] EN Englsh E o X
T Fle Edi Yiew Document Tools Advanced Window Help -3 x
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g
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it I G B
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i
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£ B g | oma | ma et s
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= R Waw | mian B B SR - 17:14.40
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The leave application form needs 4 stamps by the following, and for you to submit your thesis copies:
e IIMBA Oftice: 1 hardcopy and 1 paperback copy

¢ Library: 1 hardcopy

* OIA

¢ Registrar office counter 9 (International Students) / Continuing Education Center (Taiwanese students):
Leave application form (to get your Diploma).
¢ If you did not take and submit a grad photo through the IIMBA office yet (photo of you wearing the

NCKU Master Graduation gown) you can get them taken at the Fuji Photo store on the corner of
DaXue Road and ShengLi Road; costs approximately NT$350.




If you get the message below, you typed your student

ID or password incorrectly:

BEAMETHREN

i HFR
%ﬁ*‘i@iﬂi(ﬁﬁﬁﬁzm R ELTERE, MAUNE, BEEREHEI (e, 51000)

?‘éT?JEﬂ =§$$F§EV$§ET§$
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X
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LTSRS, BEIREAL

ERAS EREEGTRAG




